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AIR FREIGHT

www.airchina.com.au

AIR CHINA — Contact in Australia – Parker Ji, 
Cargo Sales Manager, Sydney, tel (61 2) 9669-
1755, fax (61 2) 9669-6609. Sales Agent National 
wide - Wexco, 24/7 service tel (61 2) 9317-5888, 
fax (61 2) 9317-2066, Australia-wide booking 
1300-888-563, email bookings@wexco.com.au  
Air China Cargo offers the belly capacity of Air 
China’s 550 domestic flights every day, covering 
79 cities within China. Internationally it has belly 
and Boeing-747 freighter capacity to Frankfurt, 
Copenhagen, Vienna, Milan, Charles de Gaulle 
(Paris), Los Angeles, JFK (New York), ORD 
(Chicago), Osaka, NRT (Tokyo) and many other 
cities in Asia, Europe and the US.  

ASIANA AIRLINES — Contact in Australia – 
Phillip Kim, Cargo Manager, tel (61 2) 8338-1697, 
fax (61 2) 8338-1698, web www.flyasiana.com 
Also in China (Beijing, Guangzhou, Shanghai, 
Shenzhen), Hong Kong, Japan, Philippines 
(Manila), Singapore, Thailand (Bangkok), 
Vietnam (Ho Chi Minh City).  

 www.cathaypacific.cargo.com

CATHAY PACIFIC — Contact in Australia – 
Michael Courtney, Cargo Manager Australia,  Nigel 
Chynoweth, Cargo Services Manager, Australia, 
email nigel_chynoweth@cathaypacific.com    
In Asia, China (Beijing, Changsha, Chengdu, 
Chonqing,  Fuzhou, Guangzhou, Hangzhou, 
Kunming,   Nanjing, Ningbo, Qingdao, Shanghai, 
Wuhan), Hong Kong, India (Mumbai), Japan 
(Tokyo), Korea (Seoul), Philippines (Manila), 
Singapore, Taiwan (Taipei), Thailand (Bangkok) 
and through the regional Dragonair network. In 
Canada (Toronto, Vancouver), the USA (Atlanta, 
Chicago, Dallas, Houston, Los Angeles, Miami, 
New York, San Francisco). In Europe (Amsterdam, 
Frankfurt, London, Manchester, Milan, Moscow, 
Paris, Rome).

China Airlines Cargo — Contact in Australia - 
Gregory Smith, Cargo Manager Australia/New 
Zealand, tel (61 2) 9700-1882, fax (61 2) 9316-7582, 
web www.china-airlines.com  Also in Taiwan 
(Taipei Taoyuan, Kaohsiung), Burma (Yangon), 
Cambodia (Phnom Penh), China (Hong Kong, 
Beijing, Shanghai Pudong, Shanghai Hongqiao, 
Guangzhou, Nanjing, Hangzhou, Shenzhen, 
Chengdu, Xian, Zhengzhou, Xiamen, Ningbo, 
Changsha, Shenyang, Fuzhou, Qingdao, Wuhan), 
Indonesia (Jakarta, Denpasar, Surabaya), Japan 
(Tokyo, Fukuoka, Nagoya, Hiroshima, Okinawa, 
Miyazaki, Osaka, Sapporo), Korea (Seoul), India 
(New Delhi), Malaysia (Kuala Lumpur, Penang),  
Philippines (Kalibo, Manila), Singapore, Thailand 
(Bangkok, Phuket, Chiang Mai), Vietnam (Hanoi, 
Ho Chi Minh City), America (Anchorage, Honolulu, 
Los Angeles, New York, San Francisco, Chicago, 
Dallas, Miami, Vancouver, Seattle, Houston, 
Atlanta), Europe (Amsterdam, Frankfurt, Rome, 
London, Milan, Luxembourg, Manchester, 
Prague, Vienna) Oceania (Auckland, Guam, 
Palau) and UAE (Abu Dhabi).

CHINA CARGO AIRLINES (CHINA EASTERN 
AIRLINES) — Contact in Australia – Duncan 
Luo, Sydney Airport Manager, Suite 3/1003, Level 
3, Sydney International Airport, Terminal 1, tel (61 
2) 9313-5795, fax (61 2) 9669-2267, email cargo@
chinaeastern.com.au web www.flychinaeastern.
com Also in Hong Kong, Japan (Fukuoka, 
Nagasaki, Nagoya, Osaka, Tokyo), Korea (Seoul), 
Singapore, Thailand (Bangkok), Indonesia 
(Jakarta).

CHINA SOUTHERN AIRLINES CARGO (CZ) — For 
Sales and Bookings in Australia please email 
sydcargogroup@csair.com.au, tel (61 2) 8338-
9828, fax (61 2) 8338-9809. Contact - Sean Xu, 
Cargo Manager Australia, email sean@csair.com.
au  China Southern Airlines offers more than 
240 tonnes capacity weekly ex-AU connections 
throughout all of China and to over 100 ports 
worldwide. www.flychinasouthern.com

www.skycargo.com

EMIRATES SKYCARGO — Head Office – Dubai – 
tel (97 14) 295-1127/203-3436, email skycargo@
emirates.com Contact in Australia – Melbourne 
– Sharon Doyle, Cargo Manager Victoria, tel (61 
3) 8336-6800, fax (61 2) 8336-6868. Sydney – 
Greg Johnson, Cargo Manager Australia, tel (61 
2) 9317-8400, fax (61 2) 9313-4462, PO Box 3218, 
Sydney Int’l Airport, Mascot NSW 2020, tel (61 2) 
9317-8400, fax (61 2) 9313-4462. Brisbane – Anne 
Gillham, tel (61 7) 3307-9999. Perth – Geoff Lord, 
tel (61 8) 9479-2160. New Zealand (Auckland) – 
Wayne Turkington, Manager AKL, tel (64 9) 256-
8305. Dubai – Prakash Nair, Manager Network 
Cargo Sales & Development, tel (97 14) 203-
3412, fax (97 14) 295-4049, email prakashnair@
emirates.com Singapore – Noeyate Ard Rahman, 
tel (65) 9583-3884. Hong Kong – Jack Lau, tel 
(852) 2796-6955. Malaysia (Kuala Lumpur) – 
Bobby Chang Wei Hiong, tel (603) 8778-8574. 
Thailand (Bangkok) – Aniruph Songsatya, tel 
(66 2) 9912-172. Philippines (Manila) – Rosela 
Romero-Rubin, tel (63 91) 8902-4687. Indonesia 
(Jakarta) – Tristan Indrawan, tel (62 21) 5505-985. 
Taiwan (Taipei) – Kenny Kao, tel (886 2) 2398-8930. 
Korea (Seoul) – Sean T Ahn, tel (82 2) 2022-8430. 
Sri Lanka (Colombo) – Damian Jayasuriya, tel (94 
11) 2300-215. Pakistan (Islamabad) – Muhamad 
Wasiq, tel (92 51) 5592-487. India (Bombay) – Keki 
Patel, tel (91 22) 2682-8384.

 
EVA AIRWAYS — Contact in Australia – Jack 
Cheng, Suite 109, 222 Pitt Street, Sydney NSW 2000, 
tel (61 2) 9267-8872, fax (61 2) 9267-8875, email 
jackcheng@evaair.com   web www.evaair.com   
Also in Cambodia (Phnom Penh), Hong Kong, 
Indonesia (Jakarta, Surabaya, Denpasar), Japan 
(Fukuoka, Nagoya, Osaka, Sapporo, Sendai, 
Tokyo), South Korea (Inchon), Macau, Malaysia 
(Kuala Lumpur,Penang), Philippines (Manila), 
Singapore, Taiwan (Kaohsiung, Taipei), Thailand 
(Bangkok), Vietnam (Hanoi, Ho Chi Minh City).

GARUDA INDONESIA CARGO — Contact in 
Australia – Joseph Haddad, Cargo Manager 
Australia, PO Box 3028, Sydney International 
Airport, Mascot NSW 2020, tel (61) 1300-588-747, 
fax (61) 1300-588-707, email cargo@garuda.com.
au Also in China (Beijing), Hong Kong, Indonesia, 
Japan (Tokyo), Korea (Seoul), Malaysia (Kuala 
Lumpur), Pakistan (Karachi), Philippines 
(Manila), Singapore, Thailand (Bangkok), Taiwan 
(Taipei), Vietnam (Ho Chi Minh City).

JAPAN AIRLINES — (Carina International Pty 
Ltd, General Sales and Ground Handling Agent) 
– Contact in Australia – Vincent Tan, Manager 
Cargo, tel (61 2) 9669-1455, fax (61 2) 9669-
5870, email reservations.sydneycargo@.jalcom  
Also in Japan, China, Thailand, Singapore, 

Korea, Vietnam, Indonesia, India, Bangladesh, 
Philippines.

KOREAN AIR — Contact in Australia – Sydney - 
Gary Jones, Cargo Manager – Sydney/Melbourne, 
tel (61 2) 9313-4188, fax (61 2) 9313-5289, email 
garyjones@koreanair.com web cargo.koreanair.
com Brisbane – Mick Huston, Cargo Sales, tel (61 
7) 3860-5222, fax (61 7) 3860-5205.Melbourne - 
Jenny Chung, tel (61 3) 9335-2655, fax (61 3) 9335-
3022. Also in China (Beijing, Chengdu, Dalian, 
Guangzhou, Hangzhou, Jinan, Kunming, Qingdao, 
Pudong Shanghai, Shenyang, Shenzhen, Tianjin, 
Ulan Bator, Weihai, Wuhan, Xiamen), Hong Kong, 
India (Mumbai, Chennai), Indonesia (Jakarta), 
Japan (Tokyo, Osaka, Fukuoka, Sapporo, Aomori, 
Akita, Nagoya, Niigata, Okayama, Nagasaki, 
Oita, Kagoshima), Korea (Seoul, Pusan, Cheju), 
Malaysia (Kuala Lumpur, Penang), Micronesia 
(Guam), Philippines (Manila), Singapore, Taiwan 
(Taipei), Thailand (Bangkok), Vietnam (Hanoi, Ho 
Chi Minh City).

 
MALAYSIA AIRLINES — MASKargo Contact in 
Australia – Sydney – tel (61 2) 9667-0701, fax (61 2) 
9317-2540, Melbourne - (61 3) 9351-0400, fax (61 
3) 9093-1377, Adelaide – tel (61 8) 8234-4002, fax 
(61 8) 8234-4006, Brisbane – tel (61 7) 3860-6860, 
fax (61 7) 3860-6676, Perth – tel (61 8) 9478-1366, 
fax (61 8) 9478-2696. Also in Bangladesh (Dhaka), 
Burma (Yangon), Cambodia (Phnom Penh), China 
(Beijing, Guangzhou, Madras, Shanghai, Xiamen), 
Hong Kong, India (Delhi, Mumbai, Madras, 
Bangalore, Hyderabad), Indonesia (Jakarta, 
Denpasar, Surabaya, Medan), Japan (Tokyo, 
Osaka, Nagoya), Korea (Seoul), Malaysia, Macau, 
New Zealand (Auckland), Pakistan (Karachi), 
Philippines (Manila, Cebu), Singapore, Taiwan 
(Taipei, Kaoshiung), Thailand (Bangkok, Phuket), 
Vietnam (Hanoi, Ho Chi Minh City).

 
PHILIPPINE AIRLINES — Contact in Australia – 
Tijana Stefanovic, Cargo Sales Executive, tel 1300 
888 726, (61) 428-204-542 , fax (61 2) 9279-2077, 
web www.philippineairlines.com Also in China 
(Shanghai, Xiamen), Hong Kong, Korea (Seoul, 
Pusan), Japan, Philippines, Singapore, Taiwan 
(Taipei), Thailand (Bangkok), Guam.

QANTAS FREIGHT — Contact in Australia - Level 
6, Building C, 203 Coward Street, Mascot NSW 
2020, tel 1300 FREIGHT (1300 373 444), email 
freight@qantas.com.au Contact – Lisa Brock, 
Executive Manager Freight; Drew Richardson 
– Head of Express Freighters Australia: Steve 
Woodlands – Head of Operations Development; 
Mitch Wild – Head of Sales and Marketing; Sudhir 
Joshi – Manager Segment Services; Bob Lugton 
– Head of Operations; Harold Pang – Head of 
Business Development and Asia Freight. For all 
office locations and contact information, visit 
qantasfreight.com

 
SINGAPORE AIRLINES CARGO — Contact in 
Australia – Geok Suan Ong, General Manager 
Australia/New Zealand, tel (61 2) 9313-3800, 
(61 2) 9317-3561, email geoksuan_ong@
singaporeair.com.sg  web www.siacargo.com 
Also in Bangladesh (Dhaka), Brunei (Bandar Seri 
Begawan), China (Beijing, Guangzhou, Shanghai, 
Nanjing, Xiamen), Hong Kong, India (Calcutta, 
Delhi, Bangalore, Chennai, Mumbai, Ahmedabad), 
Indonesia (Denpasar, Jakarta), Japan (Fukuoka, 
Nagoya, Osaka, Tokyo), Korea (Seoul), Malaysia 
(Kuala Lumpur), Maldives (Male), Philippines 
(Manila), Singapore, Sri Lanka (Colombo), Taiwan 
(Taipei), Thailand (Bangkok), Vietnam (Hanoi, Ho 
Chi Minh City).
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SRILANKAN CARGO — Contact in Australia 
– Donna Mayne, Director, GSA Cargo Services 
Pty Ltd, tel (61 2) 9667-3744, fax (61 2) 9667-
1711, email donna@gsacargo.com.au  Also in 
Bangladesh (Dhaka), China (Beijing),Hong Kong, 
India (Mumbai, Madras, New Delhi), Indonesia 
(Jakarta), Japan (Nagoya, Osaka, Tokyo), 
Malaysia (Kuala Lumpur), Pakistan (Karachi), 
Taiwan (Taipei), Thailand (Bangkok), Singapore, 
South Korea, Sri Lanka (Columbo).

THAI AIRWAYS INTERNATIONAL — Contact 
in Australia – Tony Mulherin, Cargo Manager, 
Australia, tel (61 2) 8337-6300, fax (61 2) 
9667-2367, web www.thaicargo.com Also in 
Bangladesh (Dhaka, Chittagong), China (Beijing, 
Guangzhou, Kumming, Shanghai, Chengdu, 
Xiamen), Cambodia (Phnom Penh), Hong Kong, 
India (Bangalore, Chennai, Delhi, Hyderabad, 
Kolkata, Mumbai), Indonesia (Denpasar, Jakarta), 
Japan (Fukuoka, Nagoya, Osaka, Tokyo), Korea 
(Seoul, Pusan), Laos (Vientiane), Malaysia (Kuala 
Lumpur, Penang), Myanmar (Yangon), Nepal 
(Kathmandu), Pakistan (Islamabad, Karachi, 
Lahore), Philippines (Manila), Singapore, Sri 
Lanka (Colombo), Taiwan (Taipei), Thailand 
(Bangkok, Phuket, Hat Yai, Chiang Mai), Vietnam 
(Hanoi, Ho Chi Minh City).

VIETNAM AIRLINES CORPORATION — Contact 
in Australia – Thu Xuan Le, Cargo Manager 
email cargo@vietnamair.com.au, Cargo GSA 
(MCH Holding Aust) toll free 1300 624 000, web 
www.vietnamairlines.com  Also in Cambodia 
(Phnom Penh), China (Beijing, Guangzhou), Hong 
Kong, Japan (Osaka, Tokyo), Korea (Seoul), Laos 
(Vientiane), Malaysia (Kuala Lumpur), Philippines 
(Manila), Singapore, Taiwan (Taipei), Thailand 
(Bangkok).

AIR EXPRESS

www.tnt.com

TNT EXPRESS — TNT Asia Regional Office – 
Singapore – 80 Marine Parade Road, #20-01 
Parkway Parade, Singapore 449269, tel (65) 6344-
0488, fax (65) 6440-1745.  Also in Australia, New 
Zealand, Pacific Islands — and in Southeast Asia 
— Sigapore, Malaysia, Thailand, Philippines, 
Vietnam, Indonesia, Cambodia, Laos, South Asia 
— India, North Asia — China, Hong Kong, Korea, 
Taiwan, Japan. 

TNT CHINA — TNT (China) Holdings Co. Ltd 
– 45F Raffles City, 268 XiZang Middle Road, 
Shanghai 200001, tel (86 21) 5352-4688, fax (86 
21) 6340-3657. Contact - Stephen Lee, tel (86 21) 
5352-4688 ext. 6406, mob (86 139) 1686-8628; 
CK Cheng, tel (86 21) 5352- 4688 ext. 6179, mob 
(86 138) 1823-1333, email ck.cheng@tnt.com 
Also in Beijing, Tianjin, Dalian, Jinan, Qingdao, 
Zhengzhou, Xian, Hangzhou, Nanjing, Wuxi, 
Ningbo, Suzhou, Wuhan, Guangzhou, Shenzhen, 
Fuzhou, Xiamen, Zhuhai, Chongging, Chengdu, 
Hefei, Hong Kong, Taiwan.

TNT EXPRESS INDIA — #82/1, Richmond 
Road, Bangalore 560025, tel (9180) 2229-2212-
9, fax (9180) 5124-8360 web www.tnt.com Also 
in Bangladesh, Brunei, East Timor, Guam, Sri 
Lanka.

TNT AUSTRALIA — Australian Head Office – 
201 Coward Street, Mascot NSW 2020, tel (61 2) 
8304-8000, fax (61 2) 8304-8020 web www.tnt.
com.au  Also in New Zealand, Fiji, Papua New 
Guinea and South Pacific Islands.

CONSULTING SERVICES

TANDA INTERNATIONAL Pty Ltd — Contact in 
Australia – Geoff Short, Managing Director, PO 
Box 502 Lindfield NSW 2070, tel (61) 411-360-
265 (0411 360 265), email info@tanda.com.au 
web www.tanda.com.au SERVICES OFFERED – 
Tanda International Pty Ltd advises enterprises 
operating across the region on international 
trade issues for efficient market access; lobbies 
government agencies on behalf of importers, 
exporters and manufacturers; and resolves 
disputes with government agencies such as 
customs, quarantine, standards, food and drug 
administrations and defence. Tanda assists 
clients to leverage benefits from the many bi-
lateral and regional trade agreements and 
prepares companies for participation in supply 
chain security programs consistent with World 
Customs Organization standards. Other services 
include product, market and issues based 
research.

TRUSTED TRADE ALLIANCE – Contact in 
Australia – Geoff Short, Associate Director Asia-
Pacific, PO Box 502 Lindfield NSW 2070, tel (61) 
411-360-265 (0411 360 265), email  short@trusted-
trade.net  web www.trusted-trade.net  SERVICES 
OFFERED – The Trusted Trade Alliance is a team 
of professionals located in more than 15 offices 
on five continents. Providing consulting in the 
fields of import and export compliance, supply-
chain security and risk mitigation, and cross-
border trade, TTA also focusses on trade advocacy 
services for the private sector, educational and 
training programmes for both the private and 
public sector, and technology assessments for 
companies looking to implement trade software 
solutions.

CUSTOMS

AUSTRALIAN CUSTOMS AND BORDER 
PROTECTION SERVICE - Contact Information & 
Support Service - tel [61 2] 6275-6666, fax [61 
2] 8339-6714. For overseas enquiries, contact 
Counsellor Bangkok  via Australian Embassy, 
tel [662] 344-6450, fax [662] 344-6311. In Jakarta 
via Australian Embassy, tel [62 21] 2550-5357], 
fax [62 21] 2550-5436. In New Delhi via Australia 
Embassy, tel (91 11) 4149-4364, fax (91 11) 4149-
4490. In Kuala Lumpur via Australian Embassy, 
tel [60 0 3] 2146- 5738, fax [60 03] 2146-5519.
In Brussels via Australian Embassy, tel [32 2] 
286-0585, fax [32 2] 230-2022. In Washington via 
Australian Embassy, tel [1 202] 797 -3172, fax [1 
202] 797-3249. In Bejing via Australian Embassy, 
tel [86 10] 5140-4286, fax [86 10] 5140-4361. In 
Colombo via Australian Embassy, tel [94 11] 246- 
3230, fax [94 11] 268-6453. web www.customs.
gov.au	

EXPORT CREDIT INSURANCE

www.efic.gov.au

AUSTRALIA — EXPORT FINANCE AND 
INSURANCE CORPORATION - Level 10, Export 
House, 22 Pitt Street Sydney NSW 2000, tel 1800 
093 724 (within Australia only) or (61 2) 9201-
2111, fax (61 2) 9251-3851, email info@efic.gov.au. 
Contacts – Angus Armour, Managing Director; 
Peter Field, Executive Director, Origination and 
Portfolio Management; Andrea Govaert, Executive 
Director, SME and Mid-Market.

FORWARDING

www.dbschenker.com/au

DB SCHENKER — Contact in Australia - 72-80 
Bourke Road, Alexandria NSW 2015, tel (61 2) 
9333-0333, fax (61 2) 9333-0496, email info.au@
dbschenker.com  Also in New Zealand (Auckland) 
and Bangladesh, China, Hong Kong, India, 
Indonesia, Japan, Korea, Malaysia, Philippines, 
Singapore, Thailand, Taiwan, Vietnam.

www.fracht.com.au

FRACHT AUSTRALIA PTY  LTD (International 
Freight Forwarding and Logistics) — Head Office 
(Sydney) – 19 Baker Street, Botany NSW 2019. 
Contact – Peter Pluess, tel (61 2) 8336-8100, fax 
(61 2) 8336-8111, email fracht@frachtsyd.com.au 
Offices in  Adelaide - Henk Graalman, email 
fracht@frachtadl.com.au ; Brisbane - Denis 
Street, email fracht@frachtbne.com.au ; 
Melbourne - Jake Ketelaar, email fracht@
frachtmel.com.au ; Perth – Barbara Meade, email 
fracht@frachtper.com.au Also in Bangladesh 
(Dhaka), Brunei, Cambodia (Phnom Penh), 
China (Shanghai), Hong Kong, India (Bombay), 
Indonesia (Jakarta), Japan (Tokyo), Korea (Seoul), 
Laos, Malaysia (Kuala Lumpur), Myanmar 
(Yangon), Pakistan (Sialkot), Philippines (Manila), 
Singapore, Sri Lanka (Colombo), Taiwan (Taipei), 
Thailand (Bangkok), Vietnam (Ho Chi Minh City). 
Also in Kuwait, Egypt (Cairo), Iraq and United 
Arab Emirates (Dubai).

Quanterm Freight (Australia) Pty Ltd — Unit 
19, 71 Beauchamp Road,  Matraville NSW 2036, 
PO Box 21, Matraville NSW 2036, tel (61 2) 9666-
6866, fax (61 2) 9666-6877, email import: import@
quanterm.com.au; export: export@quanterm.
com.au; web www.quanterm.com Also in 
Malaysia and Indonesia.

 

INTERNATIONAL COURIER

www.tnt.com

TNT AUSTRALIA — Australian Head Office – 
201 Coward Street, Mascot NSW 2020 tel (61 2) 
8304-8000, fax (61 2) 8304-8020.  Also in New 
Zealand, Fiji, Papua New Guinea and South 
Pacific Islands.
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PORT SERVICES

FLINDERS PORTS – Contact in Australia – Level 
1, 296 St Vincent Street, Port Adelaide SA 5015, 
tel (61 8) 8447 0611, fax (61 8) 8447 0660, web 
www.flindersports.com.au

www.ictsi.com

INTERNATIONAL CONTAINER TERMINAL 
SERVICES, INC. — Manila Head Office - Manila 
International Container Terminal, MICT South 
Access Road, Port of Manila, 1012 Manila, 
Philippines, tel (63 2) 245-4101, fax (63 2) 245-2245,  
email info@ictsi.com   Also in  Subic Bay Freeport, 
Bauan, Batangas, Davao City, Gen. Santos City 
and Misamis Oriental in the Philippines — and 
in Indonesia, Brunei Darussalam,  Japan, 
China, India, Poland, Georgia, Croatia,  Syria, 
Madagascar, Brazil, Ecuador, Oregon USA, 
Colombia, Argentina and Mexico.

www.portbris.com.au 
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suppliers. In close co-operation with the Sydney 
office of the China Council for the Promotion of 
International Trade, we provide these companies 
with information on products, services and agency 
opportunities from China, and put them in contact 
with Chinese companies. We also organise trade 
missions to China, and recruit delegations to visit 
major trade shows in China. We are dedicated 
to expanding Australian investment in China. 
We provide business briefings, including policy 
advice, for those considering establishing a 
business in China, help them identify investment 
opportunities, and assist them in finding local 
partners. The same service is provided to Chinese 
companies wishing to invest in Australia.

www.setro.com.au

CHINA — Shenzhen Economic and Trade Office 
in Australia - Level 23, Goldfields House, 1 Alfred 
Street, Sydney NSW 2000, tel (61 2 )9247-8588, fax 
(61 2) 9247-7188. Contact in Australia - Shorf Fu, 
email info@setro.com.au SERVICES OFFERED - 
Advice and assistance on all aspects of trade and 
investment with Shenzhen.

HONG KONG — Hong Kong Trade Development

Council – Level 3, Hong Kong House, 80 Druitt 
Street, Sydney NSW 2000, tel (61 2) 9261-8911, 
fax (61 2) 9261- 8966, email sydney.office@hktdc.
org web www.hktdc.com Contact – Bonnie Shek, 
Director Australia/New Zealand. SERVICES 
OFFERED – An extensive trade promotion 
programme in goods and services, providing 
business information and business matching, 
premier trade portal at www.hktdc.com, buying 
missions and trade fairs.

web www.investhk.gov.hk

HONG KONG — InvestHK — Contact in Australia 
- Cameron Boardman, Head - Australia & New 
Zealand - Invest Hong Kong/Hong Kong Economic 
& Trade Office, Level 2, 80 Druitt Street, Sydney 
NSW 2000, tel (61 2) 9286-2358, fax (61 2) 9283-
3818, email cameron_boardman@hketosydney.
gov.hk  SERVICES OFFERED – InvestHK, the 
Hong Kong SAR Government’s foreign investment 
attraction agency, provides a free, confidential 
and comprehensive service to individual 
companies and organisations interested in the 
Hong Kong and Greater China markets. A highly 
experienced team in Sydney, which is supported 
by industry specialists in Hong Kong, can provide 
Australian and New Zealand companies with the 
right advice and assistance to enter the Hong 
Kong and Greater China markets with lower risks 
and costs, and greater security and protection.

INDIA — Consulate-General of India – Level 
27, 25 Bligh Street, Sydney NSW 2000, tel 
(61 2) 9223-9500, fax (61 2) 9223-9246, email 
trade@indianconsulatesydney.org ; web www.
indianconsulatesydney.org  Contact – Amit 
Dasgupta, Consul-General. SERVICES OFFERED 
– Visa, passport and consular. Assistance for 
companies and importers wishing to source 
from India or invest in ventures/joint venture 
collaborations in India.

INDONESIA — Consulate General of the 
Republic of Indonesia – 236-238 Maroubra Road, 
Maroubra NSW 2035, tel (61 2) 9344-9933, fax (61 
2) 9340-6854, email economy@kjri-sydney.org.au 
web www.kjri-sydney.org.au Contact – Marviana 
Siregar, Vice Consul - Economic Affairs. 
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tourism, investment, government regulations on 
Economic Affairs.

JAPAN — Japan External Trade Organization 
(JETRO) (Australia and the Pacific Islands) 
- Level 25, Gold Fields House, 1 Alfred Street, 
Sydney NSW 2000, tel (61 2) 9276-0100, fax (61 
2) 9251-7631, web www.jetro.go.jp/australia 
Contact – Majon Williamson or Christopher 
Ferrito, email jn@jetro.org.au  SERVICES 
OFFERED – JETRO is a Japanese Government-
affiliated organisation that supports Australian 
companies looking to expand their business into 
the Japanese market. JETRO consultants provide 
free business registration advice and industry-
specific market information to assist companies 
with their Japanese market entry strategies. 

KOREA — Korea Business Centre - Suite 2404, 
Level 24, 1 Market Street, Sydney, NSW 2000, 
tel (61 2) 9264-5199, fax (61 2) 9264-5299, email 
info@kotra.org.au web www.kotra.or.kr Contact 
– Claire Lee, Trade Commissioner.  SERVICES 
OFFERED – Branch Office of KOTRA (Korea Trade 
Investment Promotion Agency) offering trade 
and investment advice. Advice on trade imports 
from Korea to Australia and FDI into Korea from 
Australia.

LAOS — Embassy of the Lao People’s 
Democratic Republic – 1 Dalman Crescent, 
O’Malley ACT 2606, tel (61 2) 6286-4595, fax (61 
2) 6290-1910. Contact – Phonesavath Phonekeo, 
Secretary.

 

MALAYSIA — MATRADE (Malaysian Trade 
Commission) – Level 4, Malaysia Airlines Building 
16 Spring Street, Sydney NSW 2000, tel (61 2) 
9252-2270, fax (61 2) 9252-2285, email sydney@
matrade.gov.my web www.matrade.gov.my  
Contact – Shaiful Shariff, Trade Commissioner. 
SERVICES OFFERED – Promotional agency 
for Malaysian products and services. Linking 
importers from Australia, New Zealand and the 
South Pacific with Malaysian exporters of various 
products and services. Can provide assistance 
and advice regarding business and industry visits 
to Malaysia to source products and services, 
importing logistics, and information about 
tradeshows in Malaysia. Coordinate Malaysian 
presence at tradeshows in Australia, New 
Zealand and the South Pacific. For your nearest 
MATRADE agency out of Oceania, email sydney@
matrade.gov.my or web www.matrade.gov.my

 

MALAYSIA — Malaysian Investment 
Development Authority (MIDA) - Consulate 
of Malaysia, Level 6, 16 Spring Street, Sydney 
NSW 2000, tel (61 2) 9251-1933, fax (61 2) 9251-
4333, email midasyd@bigpond.net.au web www.
mida.gov.my Contact – A Khairuddin, Consul 
Investment. SERVICES OFFERED – Investment 
advice.

 

MYANMAR (BURMA) — Embassy of the 
Republic Union of Myanmar - 22 Arkana Street, 
Yarralumla ACT  2600, tel (61 2) 6273-3811, fax (61 
2) 6273-3181, email mecanberra@bigpond.com 
web myanmarembassycanberra.info Contact 
– Secretary. SERVICES OFFERED – General 
information and visas.

 

PAKISTAN — Consulate-General of Pakistan 
– Level 7, 32 Martin Place, Sydney NSW 2000, 
tel (61 2) 9222-1806, (61 2) 9222-1809 Only for 
Trade Enquiries, fax (61 2) 9222-1824, email 
parepsydne@comcen.com.au Contact – Azam 
Mohammed, Consul-General. SERVICES 

OFFERED – Promotion of trade between Pakistan 
and Australia, fostering investment in Pakistan, 
assistance in establishing business in Pakistan 
and Consular Services.

PHILIPPINES — Philippine Trade and 
Investment Centre – Suite 302, Level 3, Thakral 
House 301 George Street, Sydney NSW 2000, 
tel (61 2) 9299-0002, fax (61 2) 9299-0007, email 
dtisydney@bigpond.com Contact - Michelle 
Fatima S. Sanchez Special Trade representative/
Consul (Commercial). SERVICES OFFERED – 
Assisting Australian buyers of Philippine products 
and Australian investors to the Philippines.

SRI LANKA — Consulate General of Sri Lanka 
– Level 11, 48 Hunter Street, Sydney NSW 
2000, tel (61 2) 9223-8729, 9223-8742, 9221-
7077, 9235-2582, fax (61 2) 9223-8750, email 
slcgsyd@bigpond.com ; slcgsyd-trade@bigpond.
com web www.slcgsyd.com  Contact – Dayasiri 
Fernando, Consul General. SERVICES OFFERED 
– Promoting trade and investment between Sri 
Lanka and Australia, providing economic, market 
and business information and free business 
contacts promoting and organising business 
missions/ delegations and tourist promotion.

 

TAIWAN — Taiwan Trade Centre - Suite 1002, 
Level 10, 280 George Street, Sydney NSW 2000, 
tel (61 2) 9231-5959, fax (61 2) 9231-2131, 
email info@taitra.org.au web http://sydney.
taiwantrade.com.tw Contact – Frank Chen, 
Director. SERVICES OFFERED – Promoting trade 
and Investment between Taiwan and Australia, 
providing information on Taiwan suppliers, and 
arranging trade meetings for buyers; assisting 
businesses to exhibit at, or to visit Taipei trade 
shows.

THAILAND — Thailand Board of Investment, 
Sydney Office — Suite 101, Level 1, 234 George 
Street, Sydney NSW 2000, tel (61 2) 9252-4884, 
fax (61 2) 9252-2883, email sydney@boi.go.th	
web www.boi.go.th Contact — Kanchana Noppun,  
Director. SERVICES OFFERED – Promoting 
investment between Thailand and Australia with 
tax and non-tax incentives available, providing 
business support services, such as information 
and advice on doing business in Thailand, 
identifying potential suppliers, subcontractors 
and joint venture partners.

THAILAND — Thai Trade Centre – Suite 2102, 
Level 21, 56 Pitt Street, Sydney NSW 2000, tel 
(61 2) 9241-1075, fax (61 2) 9251-5981, email 
thaitrade@ozemail.com.au Contact – Saowanit 
Pongsai, Director. SERVICES OFFERED – 
Promotion of Thai products.

VIETNAM — Vietnam Trade Office in Australia 
– 115 Commonwealth Street, Surry Hills, Sydney 
NSW 2010, tel (61 2) 9211-6664, fax (61 2) 9211-
6653, email vntrade@bigpond.net.au Contact 
– Bao Nguyen, Commercial Counsellor, Chief 
of the Office. SERVICES OFFERED – Trade and 
investment advice. 

Head Office — Asia-Pacific Department 
(Ministry of Industry and Trade) – 52 Hai Ba 
Trung, Hanoi, Vietnam, tel (84 4) 2220-5426, 
fax (84 4) 2220-5518, email sonbh@moit.gov.vn 
Contact – Bui Huy Son, Director General.


